
From Field Tickets to Management Dashboards
All-In-One Cloud and Mobile Solution

Offshore Equipment Rental Software

RigER is a cutting-edge oilöeld operations management software de-
signed speciöcally for offshore service companies that provide energy 
services and equipment rentals.

SinSince 2012, RigER has been a game-changer in the oilöeld industry, facili-
tating efficient and cost-effective operations for offshore service compa-
nies worldwide. As a cloud-to-mobile solution, RigER replaces traditional 
paper-based and manual processes with an intuitive digital platform, en-
abling companies to streamline their operations and maximize their 
proöts.

Through process optimization, automation, paperless document man-
agement, and digitalization of operations, RigER is driving the transfor-
mation of the energy industry. Offshore service companies rely on RigER 
as their trusted digital partner for all aspects of their operations, from 
mobile öeld tickets to management dashboards, ensuring seamless 
communication and collaboration at every step of the way

A uniöed and centralized 
system, helps streamline 
processes and improve 
data visibility across all 
departments: Purchasing, 
Sales, Finance, Manufac-
turing, Equipment Oil-
öeld Services and Rentals.

RigER is conögurable and 
customizable. It can be 
tailored to the unique 
business processes of 
your company thanks to 
industry-speciöc features 
and modules.

Having visibility into vari-
ous aspects of your busi-
ness is a powerful thing. 
With KPIs, reports, and 
dashboards, RigER gives 
you a comprehensive 
view of your business in 
real-time. 

All-in-One ops man-
agement software

Comprehensive 
and customizable 

Real-time visibility 
of business KPIs



Core Functionality

Digital Field Tickets

Manage your øeet of rental oilöeld equipment by status, location and past or upcoming scheduled maintenance, 
from your mobile device. Bundle equipment into combo units to rent them more easily, track assets correctly and 
get notiöed instantly about damaged, lost or stolen units.

Asset Management

Ensure detailed tracking to capture and attribute to the source all changes made to the price documents by autho-
rized personnel, in once centralized, easy-to-access place. That includes: Daily rate, Periodic rate, Service rate, Sales 
rate, Package pricing, Standby rate, Discounts, Prices by Divisions, Volume-base pricing and Dynamic Discounts.

Price Management

Track costs and utilization rate of 3rd party rental units in one system. 

Equipment Subrental

Gain full visibility of upcoming and ongoing maintenance tickets. Eliminate forgotten work orders, and check on 
the status of a unit from anywhere at any time. Schedule preventative maintenance for each unit to keep your in-
ventory online and in circulation, and get notiöed well ahead of time so you know which inventory to pull out of ro-
tation and when.

Equipment Maintenance

Create invoices in the öeld so that they can be approved on the spot and delivered as soon as the job is done. Every-
thing is stored securely in the cloud, get notiöed when due dates are approaching or elapsed. Avoid big mistakes 
like forgotten invoices, and smaller ones too like messy handwriting or a pesky ink smudge.

Invoicing

Get real-time control over the availability of your equipment and technicians. Be sure the right person is assigned 
to the right job, every time and schedule recurring services and tasks so they automatically dispatch the correct 
personnel. Bonus features include collecting e-signatures from the client right in the öeld, and creating work orders 
right from your mobile device.

Dispatching and Scheduling

(888) 865-8903

www.riger.us

All-in-One Solution to Manage Operations

RigER’s mobile öeld ticketing grants you online and offline access to create, review, approve, digitally sign, and 
upload all types of öeld tickets from any device. That’s zero unnecessary travel and wait time, no fuel waste, and 
zero human errors.


